
An exciting new opportunity to 
lead Wimbledon Town Centre’s 
Business Improvement District, 
where businesses thrive, people 
visit and communities engage 

Chief Executive Vacancy



Job Title Chief Executive

Organisation Love Wimbledon Ltd

Reporting to Chair of Love Wimbledon BID Board

Responsible for  BID Staff  team

Term  Fixed term to March 2027 with 
a possibility of extension subject 
to a successful renewal ballot

Hours 35 hours per week

Salary  Circa £50,000 p.a. 
Dependant on experience

Primary location BID offi  ce in Wimbledon Town Centre

Love Wimbledon BID is seeking to appoint an 
outstanding Chief Executive to lead the organisation 
into its third term and to deliver recovery, growth and 
success for Wimbledon Town Centre. 

Love Wimbledon BID is a well established and exemplary 
BID with an accomplished team and experienced Board of 
Directors. After an overwhelming yes vote in its recent renewal 
ballot, Love Wimbledon BID has the backing of the business 
community and is uniquely placed to harness the many 
opportunities that lie ahead, helping to inject new energy 
and dynamism into the town to drive economic growth. Love 
Wimbledon is tasked with driving forward a powerful, focused 
agenda for change in Wimbledon Town Centre to ensure a 
thriving future for Wimbledon and its businesses.  Wimbledon 
is a metropolitan town centre and signifi cant offi  ce and 
business location. The BID’s primary objectives are to create 
better places, spaces and experience, promote and support 
business and for Wimbledon and it’s businesses to become 
greener and more sustainable.

The fi rst Chief Executive is stepping down and therefore an 
opportunity has arisen to fi nd an equally strong and dynamic 
leader to take the BID into it’s third term. 
We are looking for an innovative, determined and inspirational 
leader, able to build eff ective partnerships and infl uence key 
stakeholders with the ability to continue to deliver the strong 
track record of delivery that Love Wimbledon is renowned for.

To apply for the post please send a tailored CV and covering 
letter highlighting your skills and experience pertinent to the 
role to newceo@lovewimbledon.org



The Role of BID Chief Executive
•   To ensure the effective, efficient and transparent delivery 

of the BID Proposal
•   To maintain and further develop a positive climate, within 

which local and national business stakeholders will 
ultimately endorse the continuation of the BID after its 5 
year period 

•   To manage Love Wimbledon’s day to day operational 
services

•   To build effective working relationships with all businesses, 
key stakeholders, partners and contractors associated 
with operations of the BID

•   To manage and support the staff team to ensure efficient 
and effective delivery

•   To develop new projects beyond those set out in the BID 
Proposal

•   To lead lobbying efforts on behalf of Wimbledon Town 
Centre businesses and react as appropriate to issues that 
may affect local businesses and Wimbledon town centre

•   Representing Love Wimbledon at relevant fora 
•   To manage the BID renewal process in 2026/27

Key Responsibilities 
•   To develop, implement and actively manage the projects 

set out in the Love Wimbledon Five Year BID Proposal, in 
line with the desires and aspirations of the BID Board

•   To design and implement an appropriate level of 
performance measurement activity and reporting

•   To set-up and service Board project subgroup meetings as 
required

•   To manage the BID budget and report on finances to the 
Love Wimbledon Board

•   To ensure that BID activities are managed within the 
agreed budget 

•   To continue to secure further funding through private 
sector involvement and contributions

•   To monitor the services set-out in the Baseline Agreement 
with Merton Council

•   To ensure the effective operation of the Operating 
Agreement with Merton Council

Knowledge and Experience
•   Previous multi-functional operational experience – such 

as, but not restricted to, town centre or BID management
•   Evidence of knowledge and experience of both public  

and private sector activities in town centres
•   An awareness and understanding of the key issues facing 

town centres
•   Proven knowledge of sound company financial 

management
•   Project development and senior management experience
•   An understanding of Wimbledon’s DNA and how it can be 

developed
•   Good knowledge of, and keen interest in, the 

sustainability agenda

Skills
•    Excellent leadership and management skills
•   Ability to manage complex projects simultaneously
•   Energetic, enthusiastic and adaptable with a focus on 

customer care
•   An ability to prioritise and remain focused; to organise 

workloads of self and others
•   Tact and diplomacy with a can-do, entrepreneurial attitude
•   Skilled at building and maintaining strong working 

relationships with a diverse set of partners
•   Ability to effectively present a business case to key 

stakeholders for lobbying or recommendations  
for changes

•   Excellent communication skills (written and oral)
•   IT skills – ability to use and adapt a variety of IT/office 

based applications

Person Specification
The Chief Executive is expected to be  
an ambassador and figurehead acting 
with high integrity and credibility  
across all aspects of the role



To Apply:
Closing date:  22nd November
Interviews: Tuesday 30th November

Applications should be sent to:  
newceo@lovewimbledon.org

THE MAYOR'S 
GOOD WORK 
STANDARD

A copy 
of our 
business 
plan 
is here

Wimbledon Town Centre
Where businesses thrive, people visit and communities engage. 

2022-2027 Business Planlovewimbledon.org/the-bid
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