
General

Reporting to the Police

Have an issue to report? Please make sure you report to the
appropriate authority so the issue can get logged and fixed.

Always ring 999 in an EMERGENCY and 101 in a non-emergency.  
 
Non-emergency crimes can also be reported online via Twitter, between 8am – 10pm by tagging or direct
messaging the Met Contact Centre, (https://twitter.com/MetCC).
 
In addition, information for non-urgent crimes can be passed on to Crimestoppers where the report is then
sent to the relevant authority who has the power to investigate the crimes. Anonymous reporting of issues can
be reported online https://crimestoppers-uk.org/give-information/forms/give-information-anonymously OR by
calling 0800 555 111.
 
PLEASE NOTE: Crimestoppers is not an emergency service and if you see a crime taking place you should ring
999 to report it immediately.  

 
Business Waste: report to your own private Commercial Waste Provider 
 
Fly tipping: https://fixmystreet.merton.gov.uk/?filter_category=Fly-Tipping  

Litter/Weeds: https://fixmystreet.merton.gov.uk/?filter_category=Litter+or+Weeds+on+a+Street  
 
Graffiti on Public Property (eg  pavement or litter bins): https://fixmystreet.merton.gov.uk/  
  
Graffiti on Private Property:  Contact Love Wimbledon so we can arrange removal with Community Clean as
part of our monthly cleaning contract with them 020 8616 2012

Water Leaks:  https://www.thameswater.co.uk/leak/  
 
Streets and Pavements (Highways): https://www.merton.gov.uk/streets-parking-transport/streets-and-
pavements  
 
Traffic Lights: https://fixmystreet.merton.gov.uk/ 
 
Bus Stops and Shelters: https://fixmystreet.merton.gov.uk/ 
 
BT Payphones: Email customer.serv.payphones@bt.com  
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Retail / Evening Economy 

If you have any issues with Town Link Radio / Littoralis contact Love Wimbledon. 020 8619 2012

Merton Street Pastors are a group of ordinary Christian volunteers from local churches in Merton, motivated
by the love of Jesus, who go out to patrol the streets in Wimbledon, Morden and Mitcham, late at night on Friday
nights looking to care for people, to listen to people and to help people. 
 
Phone: 07412018920 
 
Email: merton@streetpastors.org.uk 
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Potential Terrorist Activity

If you’ve seen or heard something that could suggest a terrorist threat, report it the Met Police.

https://www.met.police.uk/advice/advice-and-information/t/terrorism-in-the-uk/how-to-report-possible-
terrorist-activity/ 

Rough Sleepers

StreetLink is a platform that connects people sleeping rough to support provided by local authorities and
charities. This includes anyone who is sleeping outside, preparing to bed down, or sleeping somewhere not
designed for habitation, such as a car.  Help connect people sleeping rough to local support services by
reporting online. https://www.streetlink.org.uk/
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